Queue Management  cllnell jlhiil plhi

JJIET, LT 55 pILET 0 [0 937

w
maﬁ /




Queue Management clln<ll jUATil
ylad, prai. 53 pilel . pilhio 2o

%I?
2K
Zb

QM‘ JLB:H.\ {;1.2.1.

Qﬁ}l\ua:\h.!gﬁ ¢ Slanl) 4024 ‘}S“)AEJ‘JEYeLL:IL}CEJL:\Q B
d...\.u.ﬂ T RL\P cc:‘ﬂ\/d:u\d\ :\.A\‘)X KN ;\I—).m_’ ?,).E.'\ﬂ\_;
Gubl e o) A0l daadll Jlea IR e TV 8 SN Hlaals
Cnala gall ela) 48 jma g chlandl) il ) ALyl ,‘._5531\ cailgll
Gleadl) PELCgE bl (sl

=)y Sl suadl elgily ) snaall i 5 o Jany olail)
eladll g Cpadl LS g Aalad) calaliia¥) (5 53 Jie Aliiay) Gyl
g plaill cileaddly (S Jiliall g o Sleall 4,61 W) Ao 036y
Cre 538Y1 g due il & (SUBe ) Qlald ) /HLAN) (e (5 sina
Sy e

g Al sy (B 33 8 jma Jsa) otk e 30

& , oUanyl Léjéauﬂlnaﬂ\ e G ladll Cuuliall cid gl g
e p ‘;ﬁ\ FEN| U L}M\ Calaricell ‘_;c &M‘}“ AnlSal
(,:\:éﬂ\ daad Jadlsyy | o

allall) Jailad

el oall/dsanl A 51 613 de jun g alaill y 8 ) (s 8 o Slaall Aadd ) a5 laY allai e

Sl el olgil 5 suandl a5 e oy plladll o

slaill 5 Gpuall HUS 5 AalAl) Clalgia ¥l (5 63 Jie AUELY) YA el el o

Jlsall 8l fAsdad) 8 ) [ @ )lS JBA (e Sleaadly (S Jiliall 5 o Slaall 4 5l W) A aay oLl o

DU g (e 508V 5 A il 3 (cliDlel/ b)) /L)) oy (s sine iy pllalll e

S el sukat e o) AN deadl) Slea IS e JUEEYI B ST jlaials Jreall 48l o

sl il dead (a5 SN Jaa Jardl e aaian olaill o

sl Aaadll 38 je ) il Cuuliall 6l 5 & Al st g o pltiall axe aay I gall Gadai e
Uy e

Lo e ) daadl) G 3 lladl) cilaiisall e g Y1 AglSa) o

5_SH Cana/ planal Slea AL culllaiall 385 Cladil) ) 8 arancal o

Clllaiall s 3 S3 delids aranal o

Slea¥) oy g cliDle W1 5 Al Y1 Al e (5 il Ay Glidle ] (e 5555 ) il apanad o

eIl a8 5 g deadll a5 and o (5 gind Aeadl) Gl (a 515 ) il apanad o

clull Jlea ol Calagdl ula je Gliss pdad ) A (e elaill Ban g acd g aranal o

4y [ 4y el ¢laill s Ding DoNg desly o2l & g araa’ o

Crsda gall G e lail 3o gy cileadl) Jysat Al

Token Number Claddl) a5 3 yaiasall Gpuentll Guilh sall glal 48 yray laddl) apii o

0148 a8l Y (5 sina b1 g asaral o

el )/ sl (pe ALY g il Gk acd e

AL g ALl i) aea o

Counter 01 b

Counter 02 &b

Counter 135 dud

0122 050150 03 |0147 020188 07

info@imorshed.com 966 114693251  dgaw dllal) daala | (ab ) gl - gaza )i _0
www.imorshed.com 966 5513 77726 966 112704681 oA, heliall 17 £ As - ghas myrfhag



Queue Management clln<ll jUATil
ylad, prai. 53 pilel . pilhio 2o

fi*%

Dispenser Kiosk

The machine component based on features requirements :

* Monitor : 15”-22” Touchscreen LED 4k

* QR-barcode card scanner

» Receipt printer, 80mm, auto-cutting ;
* A4/ dot-matrix printer
* PoS payment , MADA network

» Audio amplifier and HiFi Speakers
* LAN, WiFi, Bluetooth access b
» Ready to Add/Replace devices at future 2o
» Player : windows / Android os

* View format : multiple menus, selected pages
» Fingerprint scanner - option

» Digital phone scanner - option

Calling panel

Either On-desktop window SW or 7” touch
panel , Android /IoT player

View format : Counter #, up, down, select
buttons

Clinic Room
Children

DrAhmedAly €Y o daal

Professor

Window door display

Monitor : 15”-19” LED, 2k, Android /loT
player

View format : Clinic name, Photo, Doctor
name and title, Ticket #, a variety of design
and digital background

WiFi/ PoE access, Wall/in-wall/ceiling
Mount

Ticket #

Ticket list with Media display
Monitor : 49”-55” LED, 4k, HDMI & USB

ports, Android /loT media player O
View format : Ticket status and Ticket list ' 0148
dialog, Media Digital Signage, media | Coutr N
upload and broadcasting, a variety of ‘ 01

design and digital background
WiFi/ PoE access, Wall/in-wall/ceiling
Mount
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QMS Software et
Ticket kiosk menus, Web based service, Calling menu. -@‘ u

Counter browser, Admin functions, Reports

- Queue management system software: control and

manage the queues, can realize the function of multiple

language calling and multiple language translation, and

can realize the report statistic function

- Interface and language and ticket format can be @ @

customized and you can add your logo or some other

information on ticket, like time, waiting, people, the

information can be editable

Pre-installed with Queue Management Software:

. Unlimited counter/door displays

. Unlimited services

. Complete queue monitoring & reporting for
Administrator

Web base solution for Ease of operation & Customer
friendliness

Media digital signage screen

screen Templates design

Muti-zone selection or customize, Popular multimedia format :
video, image, Flash, HTML5, and Live TV optional, RSS and text
bar generator, Internet browser and media widow,
Date/time/winder widget

Scheduling and Publishing

Scheduling the contents to display in time line, Publishing the
content into all/group/single screen

Content multimedia library

List of campaigns

Support all multimedia formats

Power management

Controlled power strip 4 plugs, Auto ON/OFF power safety,
Daily/weekly operation schedule, Auto maintenance and clear
session

Integration design

Moshed solutions can easy integrate with all
information system via standard integration data
and methodology

Morshed Kiosk Platform
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QMS optional services

Mobile Queue

Allow users to queue with smartphone
Real time queue with smartphone
Integrated Customer Feedback Solution

(requires mobile Server)

Feedback panel
7” touch panel , Android /loT player
View format : Smile evaluation buttons,

a variety of design and digital background

WiFi/ PoE access, Wall/in-wall/ceiling

Audio announcement & speakers
HiFi speakers

Arabic/English speech

Attention ton

Speech lockup table format

QMS layout diagram

Dedicated mobile App Customized with client

A B
Custome: mari F {Android 5204
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QMS workflow

System is designhed to be scalable from a basic module for environment as simple as single counter,
upgradable to a complex multi-services or branches solutions as the situation evolves over the time.
System is the basic queue system that serves only single department catering maximum of 10
workstations. It is capable of supporting up to two (2) networked touchscreen ticket printers or
Standee Kiosks. It also come with comprehensive reporting and monitoring dashboard.

System also provides some advance features, such as:

- Mobile Queue.

- Real Time Centralization.

- Integrated Customer Feedback module.

2. Waiting Area

------ > "

1. Take Ticket 3. Service Area

| 4

i 4. User Rating

4

Mobile Queue let customers has real time queue status on smartphone keeps intact to queue from
remote. This provides great flexibility and optimally elevates customers satisfaction.

‘ [
Ticket Dispenser Waiting Area T | Feedback / QoS

Mobile
Queue
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Statistics & Reports

QB10 provides comprehensive statistics and reports that
managers will need to monitor for customer service health
status. This fully web-based User Interface solution eliminates
the need of any software installation & ease the administrator
to generate all reports and charts at anywhere at anytime.
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Mobile Queue

"QueveBee” Mobile Queue provides a queueing experience
your customer never had before. It integrates seamlessly with
conventional Queue System, giving real-time queue status on

smart phone, allowing customer 1o queue remotely.

All In One

Solution

Customer Feedhack
Solution (CFS)

QB CFS is an instant customer feedback platform with top
quality user interface which ensures a high customer reponse
rate. This best-of-breed solution reveals the truth of customer
satisfaction rate with comprehensive reporting tools and
customer satisfaction trending analysis chart.

966 5513 77726

Dashboard &

966 114693251
966 112704681

Content Management

QB10 comes with informative & real time dashboards that give
an overview of Queue System at a giance. This dashboard
allows easy and smooth navigation for instant access to
Queuve Information. Content management enables user quickly
and easily publish different contents includes picture, video,

text and web url.
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Toyota Service Center
Welcome gbAdmin! v

Q (ueueBee

# Home Queue Management / Monitoring / Branch (Graph) L

% Favorite

@ MOoNITORING : BRANCH Monitorng | Branch (Graph) [

/ Maintenance

& Alert Message Current Activity

& Digital Signage Customer VS All Branches

Iy Content Management

|z Queue Management

@ Monitoring
Category
Category (Graph)
Branch
Branch (Graph)
Department
Department (Graph)
Standard Service

Standard Service (Graph)

Current Waiting Distiribution
Section19  Subang  Cheras  Fokus  Selayang Sg.Rasah Puchong Jalan217  Kulai
Tetap

Waiting Distribution

"
HOW DID WE DO TODAY?
L
®
-~ ~
® l ' ®
EXCELLENT GOOD AVERAGE BAD VERY BAD
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